
 
 

Product Return Policy 

At Dermatology & Plastic Surgery of Arizona we stand behind our products.  We strive to provide the highest 

quality, most-effective skin care products on the market.  However, we understand that sometimes things just 

don’t work out.  In order to provide the best possible service, we do accept product returns within 14 days of 

purchase on products.   

Products are eligible for a refund if they did not meet your expectations or if you have had an adverse skin 

reaction.  We do reserve the right to ask you to speak with a provider or aesthetician about any reactions that 

you may be having. 

Any refunds that you may be eligible for will be mailed to your address on file within one month of the return. 

No returns or refunds on the following:  
Glo Makeup 
Prescription products 
Promotional or discounted products 
 

 

 


